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Dear Friends,

Many thanks for attending the first Animal Welfare and Shelter Management Seminar on
December 5, 2009 in Beijing. We had an excellent turnout and the seminar was very successful
due to your support.

It was a wonderful opportunity to share our cumulative knowledge and experience in animal
welfare and shelter management using this seminar as a platform. Your enthusiasm and energy
has given us enormous encouragement to organize future seminars to help improve animal
welfare and to address critical issues.

Many friends from the media also attended the seminar and with their coverage of these topics,
we will be able to raise greater awareness and provide more education to pet owners and to the
individuals and groups that are working hardest to help reduce the number of strays and to
manage shelters for abandoned pets.

We wish to thank Chris Gelken and Shirley Han for donating their time and talent in producing a
wonderful video of the Animal Welfare and Shelter Management Seminar and highlighting the
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issue of abandoned pets in our community: “Paws for Thought.”

You may watch the video through these links on China Radio International:

http://english.cri.cn/7146/2009/12/10/2041s534691.htm

And on Youtube:

http://www.youtube.com/watch?v=C5XEzP9BDt0

Download the video of the Animal Welfare and Shelter Management Seminar through this link
from mobileme iDisk:

http://public.me.com/shirley.han

Video under the file name “Paws for Thought.mp4”
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The Chinese version of the video is currently being produced and we will update the link to the
Chinese version when it is available.

We thank all of the attendees for your valuable questions and concerns raised during the
seminar. ICVS is preparing additional information on the assistance we can provide to help
address these issues raised.

We especially wish to thank again the Canadian International School of Beijing (CISB) for so
generously donating the wonderful lecture stadium and facilities that made this first seminar
possible.

We look forward to seeing you all again at the next seminar in 2010!

International Center for Veterinary Services
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Telephone: (010) 8456-1939, 8456-1940, 8456-1941

Email: reception@ICVSASIA.com

Web site: www.ICVSASIA.com

Animal Welfare and Shelter Management Seminar — December 5, 2009

- Shelter Management - Operations Management, Financial Control and Fund-raising

- Shelter Medicine - Vaccinations, Infectious Disease Control, Neuter/Spay Benefits,
Humane Euthanasia

- Trap-Neuter-Return (TNR) — Humanely and Effectively Managing Stray Cats

- Animal Behavior Issues - Evaluation of Animals for Adoption

- How to Maximize Successful Adoptions

- Shelter Staff Training

Speakers:

- Mary Peng, MBA - Founder and CEO, ICVS
- Dr. Zenithson Ng , DVM (ASPCA, New York, USA) and ICVS Staff Veterinarians (Please

see biographies )
- Charlotte Landwehr — Founder, Charlyscats.org, a Beijing-based TNR initiative
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